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FLOOD PREPAREDNESS: Evacuation Information

The following is a list of things to do when evacuating a home for the flood
e Plug all floor drains.
e Turn off all water supplies at the main water shut-off valve.

e Gas supply (natural or LP): Turn off the gas supply at the nearest point to the supply
source, i.e. at the tank or outside at the metering point.

e Electrical Power: Customer has the option of deciding if they want their electrical power
disconnected or not. Do not pull the meter. Either call Cass County Electric to disconnect
service or disconnect power by shutting off the main breaker in the service panel, and call
CCEC to let us know this has been done.

e CCEC will not disconnect power to any service areas unless it becomes a matter of
ultimate safety, life or death.

o If electric service to a home is not disconnected and the home does take on water,
residents should not enter the home until the power can be disconnected and the
water drained completely.

0 At member's request, CCEC will attempt to disconnect power to vacated
residences if it is safe to do so. Once disconnected for flood reasons, customers
will have to obtain an electrical inspection certificate before power can be
restored.

e Before leaving a vacated residence, a red flag should be tied around the front door.
Members can also leave the phone contact information on a note on the door.

e Members should lock and secure their homes before leaving.

Any other questions please contact CCEC at (701) 356-4666



